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Cornwall Mind is committed to working towards a fairer world and does not discriminate against any employee or job applicant on the grounds of age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex or sexual orientation.
About Mind

Society’s attitude to mental health is being transformed, and Mind is at the forefront of that change. 

Together, we’re keeping mental health at the heart of political agendas, improving public attitudes and supporting millions of people experiencing a mental health problem. Last year alone, we reached over 390,000 people through our local Mind services, whilst Time to Change – our campaign in partnership with Rethink Mental Illness - has seen a 12.7% improvement in attitudes towards people experiencing mental health problems since 2008. 

But we won’t stop until everyone experiencing a mental health problem gets both support and respect. We are leading the way in wellbeing at work, reaching over 1 million employees in the last three years, and we will continue to play a central role in holding government to account in England and Wales, demanding the successful delivery of national mental health strategies so that everybody, in every community, feels the benefits. 

Together, we’ll keep challenging attitudes, influencing government and supporting our diverse community of people those of us experiencing a mental health problem.

Our vision

We won’t give up until everyone experiencing a mental health problem gets both support and respect.

Our mission

We provide advice and support to empower anyone experiencing a mental health problem. We campaign to improve services, raise awareness and promote understanding.

Our values

Mind's values are at the heart of everything we do.

· We put people first
· We’re stronger together

· We speak up for what’s right

· We never stop learning

· We demand for better Mental Health

About Cornwall Mind

Cornwall Mind was formed by the merger of two smaller Mind organisations in 2020. We are an independent CIO (Charitable Incorporated Organisation) and aligned with the vision and values of National Mind set out above. We provide opportunities for recovery from mental ill-health and for maintaining wellbeing for the People of Cornwall. 

About the role
The Mental Health and Wellbeing Worker will provide formalised emotional and practical support to Service Users to help them regain control over their lives and progress through their own unique recovery journey. The postholder will work alongside individuals experiencing mental health challenges, supporting them to identify goals, build confidence, and take positive steps towards improved wellbeing, independence, and social inclusion.

The role focuses on person-centred, recovery-focused support, helping individuals develop coping strategies, access community opportunities, and engage in meaningful activities such as recovery programmes, volunteering, education, training, or involvement in their local community.

The postholder will deliver one-to-one support across multiple locations, including community venues, partner organisations, and service users’ homes. The role may involve lone working and requires the ability to work independently while maintaining professional boundaries and safeguarding responsibilities.

The postholder will work in partnership with other professionals, agencies, and services to ensure coordinated support, while maintaining accurate records and working in line with organisational policies, safeguarding procedures, and relevant legislation.

The role involves frequent exposure to distressing or emotional situations and requires resilience, professionalism, and the ability to work within a supportive supervision structure.

Project Overview
This role forms part of a partnership project between Cornwall Mind and Newquay Foodbank, providing mental health casework support to individuals at risk of homelessness.

The partnership aims to:

· Improve access to mental health support for people experiencing Serious Mental Illness (SMI)

· Provide practical and emotional support to individuals referred through Newquay Foodbank

· Reduce the risk of homelessness by addressing underlying mental health challenges

· Provide early intervention and crisis prevention support

Support will be delivered primarily through referrals from Newquay Foodbank staff or volunteers.

Support may include:

· Mental health and wellbeing action plan design
· One-to-one casework support

· Signposting and referrals to appropriate services

· Advocacy with housing, benefits, or support agencies

· Crisis prevention and early intervention

Key Responsibilities
· Provide person-centred recovery coaching to individuals experiencing mental health difficulties

· Develop supportive and respectful relationships with Service Users

· Work collaboratively with Service Users to co-design recovery goals and support plans

· Support individuals to take ownership of their recovery and wellbeing

· Encourage participation in recovery activities, volunteering, education, training, and community involvement

· Deliver support in accordance with professional standards, safeguarding policies, and organisational procedures

· Maintain accurate case records and outcome data using Lamplight or other agreed systems

· Attend and participate in multi-disciplinary meetings where appropriate

· Work under regular supervision and guidance from managers and professional colleagues

· Maintain clear professional boundaries at all times

· Ensure all information is kept confidential in line with organisational policies and data protection legislation

· Support Service Users with advice and guidance relating to education, training, employment, housing, and benefits where appropriate

· Follow all health and safety policies and lone working procedures

· Participate in training, supervision, and professional development opportunities

· Undertake other duties appropriate to the post

This job description is intended as an outline of the post holder’s duties and responsibilities.
It is not exhaustive and may be amended from time to time in consultation with the post holder.

About You

Please use the below reference numbers when completing your application and personal statement. This will increase the likelihood of being selected for interview. 

	Skills and Knowledge 

	Reference:
	Essential
	Desirable

	s1
	
	Lived experience of mental health recovery and ability to use this appropriately to inspire hope and resilience

	s2
	Ability to build supportive, trusting relationships with individuals experiencing mental health challenges 
	

	s3
	Excellent communication and listening skills / IT literate
	

	s4
	Good time management and ability to plan workload effectively
	

	s5
	Ability to maintain professional boundaries
	

	s6
	Evidence of experience of coaching or motivational interviewing  
	

	s7
	Experience of recovery and self-care tools
	

	s8
	Ability to work with people in distressing or emotionally challenging situations
	

	s9
	A good understanding of confidentiality and data protection requirements 
	

	s11
	
	Knowledge of local services, housing, benefits and community support networks across Cornwall. 

	S12
	
	Experience of casework or coaching roles. 

	S13
	Valid driving license and access to own vehicle 
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Job Title – Mental Health and Wellbeing Worker


Date –May 2026


Hours of Work: 37.5 Per Week


To start: ASAP


Base: Bodmin/Outreach Across Cornwall


Salary: £28,172 per year FTE














