[image: ]Job Description and Person Specification
 for the position of:
Lived Experience Project Worker

Date: June 2026

Hours of Work: 22.5 per week 

Base: Bodmin (with expected travel around Cornwall)

Salary: £16,906 Pro Rata, £14.45 per hour

1 Year Fixed term 






Cornwall Mind is committed to working towards a fairer world and does not discriminate against any employee or job applicant on the grounds of age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex or sexual orientation.


About Mind

Society’s attitude to mental health is being transformed, and Mind is at the forefront of that change. 

Together, we’re keeping mental health at the heart of political agendas, improving public attitudes and supporting millions of people experiencing a mental health problem. Last year alone, we reached over 390,000 people through our local Mind services, whilst Time to Change – our campaign in partnership with Rethink Mental Illness - has seen a 12.7% improvement in attitudes towards people experiencing mental health problems since 2008. 

But we won’t stop until everyone experiencing a mental health problem gets both support and respect. We are leading the way in wellbeing at work, reaching over 1 million employees in the last three years, and we will continue to play a central role in holding government to account in England and Wales, demanding the successful delivery of national mental health strategies so that everybody, in every community, feels the benefits. 

Together, we’ll keep challenging attitudes, influencing government and supporting our diverse community of people those of us experiencing a mental health problem.

Our vision
We won’t give up until everyone experiencing a mental health problem gets both support and respect.

Our mission
We provide advice and support to empower anyone experiencing a mental health problem. We campaign to improve services, raise awareness and promote understanding.
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Mind's values are at the heart of everything we do.

· We put people first
· We’re stronger together
· We speak up for what’s right
· We never stop learning
· We demand for better mental health

About Cornwall Mind
Cornwall Mind was formed by the merger of two smaller Mind organisations in 2020. We are an independent CIO (Charitable Incorporated Organisation) and are aligned with the vision and values of National Mind set out above.  

We provide opportunities for recovery from mental ill-health and maintaining wellbeing for the People of Cornwall. 

About the Role

Project Overview

We want to create community at Mind, we believe that mental health services should never be designed for people without being shaped by people with lived experience. The Lived Experience Network (LEN) at Cornwall Mind shows exactly what’s possible when that belief becomes practice, not principle.

The LEN brings together people whose experiences of mental ill health have become a powerful source of insight and leadership. We have worked alongside NHS colleagues and local providers to turn strategy into meaningful change, helping deliver the NHS 10-Year Plan commitments, bringing partners together, and navigating complex questions about quality and the fair allocation of resources. They’ve done this with integrity, clarity, and an unshakeable belief in what they’re building.

This partnership between Cornwall Mind and Cornwall Partnership NHS Foundation Trust is a striking example of what happens when lived experience is treated as expertise, not afterthought. Together, we are demonstrating that when power is shared, care becomes more compassionate, responsive, and effective.

As mental health policy continues to evolve, we hope this approach endures. With mental health now one of the NHS’s six key programme priorities, the LEN is ready to help shape the next phase ensuring that future plans are grounded in what truly matters to the people they serve.

Aims:  
The role is focused on championing the voice of individuals with lived experience of mental ill-health, ensuring their insights shape the design, commissioning, and delivery of health and social care services in Cornwall. A key aim is to embed co-production at the heart of service development, making sure services reflect the real needs and experiences of those who use them.
This position will contribute to building strong connections with communities, particularly those who are seldom heard or marginalised, enabling their perspectives to be included in decision-making processes. The postholder will provide feedback on health and social care proposals informed by lived experience, working collaboratively across systems and organisations to drive meaningful change.
A core aspect of the role involves developing and supporting the Cornwall Mind Lived Experience Network. This includes recruiting, training, and inducting Experts by Experience, and coordinating their involvement in mental health transformation work. The role is part of a multidisciplinary team, working creatively to identify opportunities for improvement and ensuring lived experience remains central to the transformation of mental health services across Cornwall.


Role includes:

Community Engagement
· Build relationships with individuals and community groups
· Promote participation from marginalised/underrepresented communities
· Undertake outreach and engagement to support recruitment of new EBEs
· Develop trusting and inclusive relationships with EBEs, communities and stakeholders 
· Support coordinator/Project Lead with project management of events aimed at increasing visibility of LEN and changing partners/communities

Participation & Co-production
· Facilitate lived experience involvement activities
· Support Experts by Experience to contribute safely and confidently, including delivering wellbeing support process. 
· Gather feedback and lived experience insight
· Support co-design of services and projects under the guidance of the Coordinator/Project Lead
· Engage with and contribute to national lived experience networks for best practice sharing and shared learning

Group Support and Facilitation
· Facilitate workshops, discussion groups and engagement sessions using principles of trauma-informed and person-centred care
· Deliver training and inductions alongside colleagues, including partners and NHS staff
· Encourage inclusive and psychologically safe participation
· Support EBEs to safely and confidently engage with the work, addressing wellbeing concerns in line with competence and limits of professional scope, signposting and referring as appropriate
· Respond to EBE enquiries that cannot be fielded by the Administration function

Partnership Working
· Work alongside NHS and VCSE organisations
· Attend local engagement meetings with/on behalf of the Coordinator/Project Lead
· Contribute lived experience perspectives to transformation work

Project management/administration
· Maintain project records
· Contribute to development of project management infrastructure to support overall effectiveness and planning
· Contribute to the development of new projects including developing briefs, defines objectives and scoping the involvement potential
· Contribute to the maintenance of a policy framework that support the LEN as it develops and aligns with mandatory and best practice for the sector 
Insight & Feedback
· Capture themes and experiences from engagement activity, presenting in a way that is engaging for the audience
· Feedback outcomes to the Coordinator/Project Lead and wider partners
· Support evaluation and learning
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About You (Person Specification) 

To increase the likelihood of being shortlisted for interview, please try to reference the skills and knowledge below in your personal statement. If you can evidence the essential criteria you are more likely to be shortlisted. 


	Skills and Knowledge 

	Reference:
	Essential
	Desirable

	A1
	Experience facilitating workshops, discussion groups or co-production activities
	

	A2
	Experience working collaboratively with statutory, voluntary, community or NHS organisations.
	

	A3
	Experience using Microsoft Office, or equivalent systems (Work, Excel, Outlook, Teams)
	

	A4
	Be able to identify emotional distress and appropriately perform MHFA and signposting. 
	

	A5
	Ability to manage sensitive conversations with empathy, professionalism and appropriate boundaries.
	

	A6
	Must be able to travel around Cornwall as required
	

	A7
	Have lived experience of mental health recovery. 

	

	A8
	
	Good knowledge of working within mental health, community development or VCSE organisations

	A9
	
	Experience co-designing services or projects with experts by experience

	A10
	
	Experience contributing to evaluation, reporting or project development 

	A11
	
	Knowledge of safeguarding and wellbeing processes

	A12
	
	Experience of lone working






Contract length: 12 months
Expected start date: TBC
Job Type: Part-time 
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